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ITonoxenue
0 «Slumke mys o6paniennii IpaXAaH 110 BOIPOCAM KOPPYIIIMU»
OI'KYCO CPILIH «IIpuyan Hagexasi»

1. O61ue ronoxkeuus

1.1 Hacrosuee ITonoxenne o «Supike s obpalieHuit rpakuad 1o BOITPOCAM KOPPYIILIMM»
O6/1acTHOrO  rOCY/apCTBEHHOrO  KA3€HHONO  YUPEKEEHUs] COLMANBLHOIO  OBCIY)KMBAHUS
«CouuanbHO-PeabUINTALIMOHHBIN IEHTp 1Sl HeCOBePLLIEHHOIETHIX «IIpuyan Hagexawl» B T.
YibsiHoBeke (manee - ITosoxenne) ycraHasnuBaer nopsiok pa6otsi B OTKYCO CPIIH
«[Ipuyan napexapr» (nanee 1o Tekcry - Yupesxaenne) «Slupka aj1st o6paiiieHmit CPayXIaH 1o
(pakTaM KOPPYMIMOHHO} HAIpPaBIEHHOCTH», C KOTOPBIMM TPaskaaHe CTOJIKHYJIUCH B TIpoliecce
B3aMMO/IECTBYUS C COTPYAHUKAMM Y UpexieHMsl.

1.2 TlpaBoByio ocnoBy paboTs! «Sliiyka s o6paiesnii rpaskaag no BOIPOCaM KOPPYITLUU»
COCTABJISIIOT:

e ODezepanbublii 3akoH o1 25.12.2008 r. Ne 273-®3 «O nporusomeiicTBmnm KOPPYIILMM»,

o @epepanpubii sakon or 02.05.2006 r. Ne 59-d3 «O mnopszxe paccMOTpeHMsI
obpamennii rpaxaan Poceniickoit Depeparmm».

® Vkas Ilpesusenra Poceuiickoit Megepauym or 13.03.2012 Ne 297 «O HALMOHAJIBHOM
IytaHe nporusopenctsus koppymumn Ha 2012-2013 rogsl ¥ BHECeHMU U3MEHEHUI B
Hekoropbie akTbl [1pesunenta Poceuiickoii Mepepatmu no Bonpocam MPOTHUBOACHCTBUS
KOPPYIIN»,

1.3 Veranosnennstit HacTosiym TTonokeHnemM nopsgok paccmMoTpeHust OOpaleHuit rpaxkiaH
PacnpoCTpansercs Ha Bce obpallleHus TPaiaH, 33 MCKIOYeHMeM o6palleHnii, KOTopbie
MO/UIEXNAT  pacCMOTPEHMIO B MHOM  [OpSIKe,  YCTaHOBJIGHHOM  (befepasibHbIMM
KOHCTUTYIMOHHBIMM 3aKOHAMM ¥ MHBIMU (eiepabHbIMMY 3aKOHAMM,

1.4 @yuxumonnpoBarne B 06pasoBaTe/IbHOM yUpexaeHny «Siumka 4151 oBpalieHit rpaskaaH
10 BOMpOCaM KOPPYNLMM» N8eT BO3MOXHOCTb POAUTENISIM (3aKOHHBIM IIPeCTaBUTENISIM)
HamcaTh coobleHre o Gakrax coBepilIeHus NPOTUBONPABHbBIX AESHMI UM O NPeCTYIIEHUSIX
Y NIPaBOHAPYIIEHMSX, O KOTOPbIX UM CTaJIO U3BECTHO.

1.5 ITpu paccmorpenuy obpatienns He AOITYCKAeTCsl pasriialleHue CBeAeHUN, CopepsKalimxcs
B OOpalieHuy, a TakKe CBeNeHMI, KacalomMXCs YacTHON SKM3HU rpaxkganuHa, 6e3 ero
cornacusi. He sBngercs pasriialeHuem  CBeJieHMI, COmepsKalIMXcs B obpauieHmnu,
HalipaBJIeH)e MUCbMEHHOrO OOpalleHusl AO/DKHOCTHOMY JIMIY, B KOMIETEHIMIO KOTOPOro
BXOIUT pellleHNe MOCTaB/ICHHBIX B 0OpallleHny BOMPOCOB [0 BbISICHEHMS BCEX 0OCTOSTE/IbCTE
paccmMaTpUBaeMoro Borpoca.

1.6 Apvuuucrpauusi YupexaeHusi cucTemMaTiyecku aHazm3upyer u ob6o6iiaer obpaileHuns
TPKAAH,  CONePKALMEeCs B HMX KPUTHUECKME 3aMeyaHysi, C LeJbi0 CBOEBPEMEHHOro
BLIAB/ICHSE M yCTPAHEHUST MPUUMH, IIOPOXKAAIOLMX (HaKThl KOPPYILMOHHO HAMPABIEHHOCTH.

2. [IlpaBo rpaxpan Ha obpauienue.



2.1, I'paskiane nmeior npaBo o6pamarbest mruno. O6pamenys MOT'YT ObITh, K&K C MOANUCHIO
M BCEMM a/IpeCHbIMM JaHHBbIMM, TaK M aHOHUMHBIMIA.

2.2, Tpaxpane peajmsyioT npaBo Ha obpalleHue CBOGOIHO W HO6POBOJIBHO, HE Hapyiias
pas 1 CBOOOALI APYIUX JIMLL,

2.3. llpn obpamienun poaureneit  (3aKOHHbBIX npencraBuTeseil) B aAMMHUCTPAIIO
Yupesaenust 1o Gpakram KOppynimMOHHON HAMPABIEHHOCTH IPpaXkIaHNH UMeeT Mpaso:

= HPEAOCTaBJIATL JOMOMHUTE/IbHBIE [NOKYMEHTbl UM MaTepuasbl, aubo oB6paiiaTbes ¢
1pocb0oi 06 ux ucrpeboBaHmn,

- TO/ly4arh MUCbMEHHBIA OTBET M0 CYLIECTBY MOCTABJIEHHBIX B OBDAILEHNM BOMPOCOB,
yBeAoMIIeHe O nepeajipecalyi MMCbMeHHOro obpamiens B rocyjapCTBeHHbIe OpraHbl, Opram
MECTHOI'O CaMOYNpaBJeHyss WM JO/DKHOCTHOMY JIMIY, B KOMIETEHLMIO KOTOPBIX BXOMUT
pellene nocTaBaeHHbIX B 0BpaieHni BOIpoCcoB.

3. Tpebopanusi K TMCbMEHHOMY OBPaIIEHMIO.

3.1. B nucbMeHHOM 06palleHuu rpakiaH B 06s3aTe/IbHOM TIOpsIKe yKasbIBaeTcs: dhamuins,
MINST, OTYECTBO COOTBETCTBYIOLIErO JOKHOCTHOIO JIMILA WM €r0 JO/DKHOCTb B YUPEKIEHWH.
Jist Tex, KTO JKeaer mosyunTh NMCbMeHHbI OTBeT Ha CBOE 0BpalleHie, HeoBXOIUMO yKa3aTh
CBOIO (haMIIMIO, MMSI, OTYECTBO, MOUTOBbINA aapec, MO KOTOPOMY AOJKEH BbITh HarpaBJjeH
OTBET, yBe/IOM/IeHMEe nepeajpecaiyu obpailenns, U3JI0KUTh CyTh 06pallleHus, 3asBIeHIUs WIN
JKaJ106bl, TOCTaBUTH J1aTYy.

3.2. B cayuae HeoOXOAMMOCTH B IIOATBEPIKAEHE CBOUX JOBOJOB IPAXKAAHMH MO MUChMEHHO-
My OOpPALEHUIO MOXKEeT NPUJIOKUTh AOKYMEHTbI ¥ Marepyuasibl, 6o MuX KOINMM, KHMKKUA U
OPHUIMHAJBL MHBIX AOKYMeHTOB. [Ipunoxkenusie K o6palleHusmM JOKYMEHTbI, BO3BPAIAIOTCS
3asIBUTEIISIM 110 UX HIpochBe.

3.3, OGparuenns, nocrynusiume B AAMUHACTPALO YUPEKAEeHNUs], BBIHUMAIOTCS 13 «Sumka
juist obpalllennii rpaklal 10 BOMpocaMm Koppymummy» 1 pas B Mecsl KOMMCCHUEN TIo
IPEYIPEXRACHMIO KOPPYIIIMOHHBIX PaBOHAPYILIEHMUI,

3.4, Bcee micobmennble obpaniennsi NOIeKaT 0653aTebHOI PErueTpaLyy B 1eHb BCKPBITHS
«Slupika s obpaieHnii rpakaad 1o BOMpocam Koppynuuu». PerucrpanyoHHbIi HOMep
obpallieHust TpakIaH yKasbiBaeTcs B MUChMEHHOM obpalleHun, KOTOPBI CTaBUTCA B BEpXHEM
JEBOM YTJIy TIEPBOIO JIUCTA.

3.5. Tlucbma rpaxaan ¢ MOMETKOIN «IMUHO» MOC/e HPOYTEHUS aJIpecaToM, B CIyyae, eécim B
X CTABATCS BONPOCHL, Tpedylonpe opuImaIbHbIX OTBETOB, IEPefaloTesl Ha PEFMCTPALMIO B
YCTaHOBJICHHOM NOPsI/IKe. '

3.6. Ilucemennoe obpaiienue, cozepikalee BOIPOCHI, pelieHne KOTOPbIX He BXOMNUT B KOM-
HETEHIMIO aAMUHUCTPALMM Y UPEKICHNS, TIOUIeKUT IePechlike B TeUeHUe Cemu AHeil co nHs
PErnCTpanii B COOTBETCTBYIOLINI OPraH MM COOTBETCTBYIOLLEMY AOJDKHOCTHOMY UL, B
KOMTIETCHLAIO  KOTOPOrO BXOJUT pelleHue IOCTaB/IEHHBIX B OOPALIEHUM BOIPOCOB, C
YBEIOMJICHMEM I'PaXK/IaHMHa O repeagpecanmnm ero obpareHus.

3.7. 3anpewiaercs HanpaBjATh Kanobbl IPaXLAH Ha paccMoTpeHye TeM HOJDKHOCTHLIM
Jnuam YupeskieHusi, pelieHue Wiy AeicTeue (GespeiicTBIIe) KOTOPBIX OBKATYETCS.

4. INopsinox pacemorpenus o6parmennii Ipa)k/iaH, IOArOTOBKA OTBETOB.

4.1. Bce oOpawenns rpaxkpan no axram KoppyIHMOHHO! HaIpaBJIeHHOCTY TOJJIeKaT
06413aTeJIbHOMY PacCMOTPEHMIO.



4.2, Vuder, perucrpauysi, Xo# pPaccMOTpeHus o6paileHus rpakaaH OCYILECTBISIIOTCS
KOMMUCCHEI C 3aHeCeHMEM B XKYpHaJl.

4.3. Komuceust 10 npoTMBOACHCTBUIO KOPPYTIUM B YUpPeKACHMN:

- obecrieuuBaerT 06LEKTMBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE paccmoTpeHue
obpaleHus;, B cayuae Heo6XomMmocTy (Ui NOXKeJIaHMsl) - M C y4acTHMeM TIpaKaaHMHa,
HalpaBuBLIero obpaileHmne;

- 3alpalimBaeT HeO6XO,IIMMble AT PacCMOTpPeHust 06anLEHMH AOKYMEHTBI U
MaTepuasibl;

- NPUHMMAET MEepbl, HaNpaB/IeHHbIe HA BOCCTAHOBJIEHME WY 3aLUUTY HAPYLIEHHBIX PaB
1 3AKOHHBIX MHTEPECOB I'PaXKAaHNHA;

= HAaeT NMMCbMEHHDBIE OTBETHI 1O CYILECTBY MOCTABJIEHHbBIX B O6pal.l],eHl/lM BOITPOCOB;

- YBEAOMJISIET PaXKAAHMHA O HANpaB/IeHuy ero obpalleHust Ha pacCMOTPeHMe B APYroii
OpraH win Apyrue MpeinpusiTus 1 OpraHusaluy ropoza B COOTBETCTBUY C MX KOMIIETeHLeil.

44.OrBerbl Ha obpamieHusi rpakpad 1o (akTamM KOPPYNUMM, TOTOBSTCS Ha GJlaHKe
YUPOKACHNMS 33  TOANNMCHIO YIEHOB KOMMCCMM IO TMPOTUBOAENACTBMIO KOPPYNIMU 1
PeruCTPUPYIOTCS B JKypHAJIe. ;

4.5. OTBeThl HOJDKHBI COJlePXKaTh KOHKPETHYIO M YEeTKYIO MH(OPMALMIO TI0 BCeM BOIIPOCAM,
NocTaB/leHHbIM B oOpallenny rpaxaad. Eciu sasBuTenio naH oTBeT B ycTHOM (opme, TO B
marepuasax, NPUIOXKEeHHbIX K obpalleHuio, JAO/DKHO ObITb 9TO ykaszaHo. Ecau maercs
MPOMEXYTOUHBI OTBET, TO YKA3bIBAETCS CPOK OKOHYATENBLHOTO PELIeHMs MOCTABICHHOrO
BOITpOCA.

OTBe’I‘bI, HOATOTOBJIEHHbIE HA OCHOBAHMM IPABOBBIX AOKYMEHTOB, OOJDKHBI COIEPXKaTh
PEKBU3UTBI 9TUX JOKYMEHTOB C YKa3aHueM JaThl ¥ HauMeHOBaHMSs.

4.6. OBpallennss  rpask[aH  1Mocje MX pacCMOTPEeHMS KOMMUCCHEH Mo npeaynpeskaeHunIio
KOPPYIIMOHHBIX  MPaBOHAPYLUEHW Tepe/laloTCsi €O  BCEMM OTHOCSIUMMMUCS K HUM
MaTepuasaMu AMpeKTopy YupexaeHus, KOTOPbI BBIHOCUT pelleHme 1o BbISICHUBILIM daxram
IO pesysbTaTam pacCMOTPeHMsI.

4.7. Ilopsiiok BU3MPOBaHMS T10/ITOTOBIEHHBIX OTBETOB HA obpalleHus rpaxkaaHd 3a MOAIMUCEHIO
AMPpEKTOpa YupekaeHust u npemacesatesns KOMUCCHM 1O NPeAyTNPeXKIeHNIO KOPPYITIUOHHbIX
NPABOHAPYLIEHVI yCTaHABIMBACTCS CIIEAYIONAI: Ha BTOPOM 9K3eMIUIsIpe OTBETA 3asBUTEIO B
JICBOM  HWOKHEM  yIJly yKaseIBaeTcs (ammius M TNOANUCH MpefcenaTeas KOMUCCUU IO
MPOTMBOJAGHCTBUIO KOPPYIILIMK, HOMEP ero ciysKeGHOro TesedoHa, Bu3a ¢ pacundpoBKoii
havmmimmy,

4.8. Ha kaxxpom obpalieHny Mocae OKOHYATENbHOIO PEIeHysI M ero MCHONHeHus NOJBKHA
OpiTh OTMeTKa, 06 MCoHeHuN «B aeno», aata u auuHas MOAITUCH npeceaaTesiss KOMUCCHN 11O
TMPEAYNPOKACHNIO  KOPPYIILMOHHBIX  [PABOHAPYLIEHWH, NPUHSBLIEIO 3TO  pelueHue.
[Ipennoxenns, 3asBiaenns u kanobbl, KOMUM OTBETOB HA rpakaad GopMUPYIOTCS B J1eN0 B
COOTBETCTBUM C YTBEPKICHHOW HOMEHKJIATY PO [1eJ1.

4.9. [lpn nostyuennyu micbMeHHOro OBpaIeHusi, B KOTOPOM COAEPIKaTCsl HelleH3YPHbBIE, OCKOP-
GuTesIbHbIe BBIPAXKEHMUSI, YIPOSbI KU3HH, 3A0POBBIO MU VIMYILIECTBY JOJDKHOCTHOI'O JIM1IA, a
TAIGKE WICHOB ero cemMbi KOMMCCHS TIO NPEYTPEKACHNIO KOPPYILMOHHBIX MPABOHAPYILIEHMiT
BIIpaBe OCTaBUThL OOpaiienue Ge3 OTBETa 10 CyMIeCTBY MOCTaBICHHBIX B HEM BOTIPOCOB ¥
COOBIIMTL Ipak/AaHyHy, HaNpaBuBlueMy obpalieHne, o HEJIOIYCTUMOCTH 3JI0YHOTpebieHus



[IpaBom.

Pewenve o crimcanmyu pannoro obpaienns «B peno» u manpapieHuu COOBILeHNSI
JAABUTEIIO O HEMOIYCTUMOCTH 3710yHOTpebienis IPABOM TNPUHUMAETCSI M MOAMMUCHIBACTCS
lipeacesaresieM KOMUCCUM MO HPEAYTIPEKACHIUIO KOPPYIILMOHHbIX TIPABOHAPYILIEHMIT,

4.10. B ciyuae ecim TekeT nuchMeHHOro oGpalleHust He MoagaeTcs NpoYTeHuIO, 0bpalleHe
HE TIOMICKUT HANPAB/ICHMIO HA PACCMOTPEHME U OTBET Ha HEro He AaeTcst. 3asiBUTEII0 06 9TOM
coobuaercst, ecau ero GbamMuwins U HOYTOBbIL aapec MoAJalOTCs NpouTeHuio. PeleHue o
clicamn - nanHoro o6paiienus «B aeno» u coobuienuu 3aABUTENIO MPUHUMAIOTCS U
MOANMCRIBAIOTCS  NpejAceAaTe/ieM  KOMUCCUM [0 NPEAYNPEXAHNIO  KOPPYITLMOHHbBIX
IpaBoHapyIeHui. )

4.11. O6paienus rpaxjan, MOCTYIVMBIIME OT OIHOI'O U TOr'O e JIMIA 110 OHOMY U TOMY sKe
BOTIpocy, ec/in €o BpeMeHM 1ojaun nepBoro OGpallenyst UCTeK YCTAaHOBJICHHbII HACTOSILIUM
lonoxkennem cpox PAaCCMOTPEHUs] MM 3asBUTENIb He COLJIACeH ¢ NPUHATBIM [0 €ro
0BPaIeHUIO PelleHUeM, CUNTAIOTCS MOBTOPHBLIMM.

[Ipu pabore ¢ mnosroprbIMM ObpaleHusIMM - cekpeTaphb dopmupyer neno c ye
UMEIOHIMMIUCS TOKYMEHTaMM 110 0GPALLeHNSIM aHHOIO 3asBUTeTsI,

He cunraiores nosropusivn 0bpalleHnst OHOrO U TOro JKe 3asIBUTEJISI, HO MO PasHbIM
BOIpOcam, a Tak)Ke MHOTOKpaTHbIE - 110 OAHOMY U TOMY >Xe BOIIPOCY B CiIyyae, ecim NIPUYMHEI,
[10 KOTOPLIM OTBET 1O CYIECTBY [10CTABICHHbIX B oBpallieHnyt BOPOCOB He MOT GbITh naH, B
1NOCTICIYIONEM Ghiin YCTPAHEHDI, IPaX/IaHNH BIPaBe BHOBb HAPABUTE obpaienmue.

5. Cpoxu paccmorpenns o6pallenuit u yBegoMIeHMii 3asIBUTEJICH.

3.1. OGpauenns, nocrynusiime AUDPEKTOPY Yupesknenus, pPaccCMaTpuBalOTCst B CPOK /10 CeMMU
AN CO AHA UX perucrpanyun. O6parienns, He TPEGYIOILME JOTOTHUTENBHOTO U3YUeHUst u
IPOBEpKy, pacemarpuBatorest 6esornararensuo. O PE3YJIbTaTax pacCMOTPEHUS YBeIOMIISIOTCSI
3asTBUTEIIN.

6. OTBeTCTBEHHOCTD 32 CBOEBpeMEHHOe CO6II0/ieHME TIOPSAKA PACCMOTPEHMS obpanieHnii

6.1. Jlupexrop  yupexmenmns MPUHAMAET — Mepbl MO  CBOEBPEMEHHOMY  BBISBJICHMIO It
YETPAHEHWIO NPUYNH HAPYIU@HUS 11PaB, CBOBO/ 1 3aKOHHbIX VHTEPeCOB I'PaykIaH.

6.2, Jluua, BuHOBaTHE B HapylleHun ropsiika paccMoTpeHus obparennii rpakjaH,
U3JIOKEHHOIO B HACTOSIIIEM [Tonosxkenunu, HECYT OTBETCTBEHHOCTS, NPeAYyCMOTPEHHYIO
3aKoHopareascrsom PO,

7. XpaHeHue MaTepuasnos ro obpalenusam rpaxnan

7.1. Jlupexrop yupeskiaenms OCYILECTBJISIET XPAaHEHWE U UCIO/Ib30BAHME B CIIPABOYHBIX ¥ UHbBIX
UE/ISIX NPe/JIOKeHnit, oBpatenit i XKanod rpaxia.

7.2; Ycranasnupaercs CPOK  XpaHeHUsi MpeIosKeHuii, obpaiiennii, xaao6 'pakgaH u
AAOKYMEHTOB, CBA3SAHHBIX C MUX PACCMOTPEHMEM M pasperienuem - 5 ner.

7.3.Ilo" ucredenmu yeraHoBICHHOrO CPOKA  XpaHeHMs: JIOKYMEHThI 10 MPEeaIOKEeHUSM
OBpalenysivm 1 kanobam TPAKAAH TTOJJIeXNKAT YHUUTOKEHMIO.
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